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Recall of Marevan (warfarin) 3mg tablets – template for compensation

	Patient contact
	
	
	

	Work undertaken includes:


Collating patients lists


Locating phone numbers for patients


Initial contact attempt for all patients


Subsequent contact attempts for some patients

	
	Time taken
	Hourly charge-out rate
	Total

	Total cost of contacting patients
	
	
	

	
	
	
	

	Replacing tablets
	
	
	

	Work undertaken includes:


Dispensing


Cost of packaging, labels, blister packing etc

Counselling patients

	
	Number of replacements
	Fee
	Total

	Total cost of replacing tablets
	
	
	

	
	
	
	

	Administration 
	
	
	

	Work undertaken includes:


Briefing staff, liaising with GPs, liaising with laboratories etc


Internal stock management


GSK paper work

	
	Time taken
	Hourly charge-out rate
	Total

	Total cost of administration
	
	
	

	
	
	
	

	Additional costs e.g. blister packs
	
	
	

	
	
	
	

	
	
	
	

	Total Cost (excluding GST)
	
	
	

	GST
	
	
	

	TOTAL COST (Including GST)
	
	
	




                                   SUBMISSIONS | GSK | 18 February 2010

[image: image1.jpg]