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	Purpose

To ensure that all pharmacist vaccinators are able to manage and report an adverse reaction to a vaccination.
Personnel

All pharmacist vaccinators.


	Procedure

Also see SOP F05 Anaphylaxis and emergency management
· Provide written and verbal information on managing adverse events to all patients receiving a vaccination, as per the consent form and information sheet for each vaccination.

· Encourage patients to contact the pharmacy if concerned about an adverse reaction (unless serious, in which case they should seek medical advice immediately).

· With the patient’s permission, notify their GP of an adverse reaction, particularly if it is potentially serious. This notification should include the vaccination provided, route of administration and date, and the pharmacist’s contact details.
· Health professionals are professionally and ethically responsible for reporting serious or unexpected adverse events that occur after the administration of all medicines, including vaccines. 

· Serious events are defined as those that significantly affect an individual’s health, including reactions suspected of causing:

· death

· danger to life

· hospitalisation

· prolongation of hospitalisation

· interruption of productive activity in adults

· increased investigational or treatment costs

· birth defects.
· Adverse events following administration of vaccinations should be reported to the Centre for Adverse Reactions Monitoring (CARM) . This can be done online at https://pophealth.my.site.com/carmreportnz/s/. Alternatively, a form can be downloaded from the CARM website (https://nzphvc.otago.ac.nz/reporting/#reporting-forms), or a card can be found in the MIMS New Ethicals. Keep a copy of this form in the pharmacy and offer a copy to the patient. The patient can remain anonymous if desired (no identifying information is supplied). 
· The information required in the reporting form covers:

· the individual’s details

· vaccine(s) administered

· vaccine(s) batch number

· date of onset of symptoms

· type and duration of adverse event

· treatment required

· outcome, if known.
· Provide appropriate advice on the adverse event if necessary.

Possible Adverse Reactions

Adverse reactions following immunisation to be reported:

Within 24 hours of vaccination

Anaphylactic reaction

Anaphylaxis

Fever > 40°C

Within 5 days of vaccination

Severe local reaction

Sepsis

Injection site abscess

Within 12 days of vaccination

Seizures

Encephalopathy

No time limit

Any death, hospitalisation, or other severe and unusual events of clinical concern that are thought by health professionals or the public to possibly be related to vaccination

Source: Ministry of Health. Immunisation Handbook 2020.
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